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Achiever Software announced as winner of prestigious award
for the 5" successive year

Achiever Software is pleased to announce its success as a winner of the 2004 Deloitte
Technology Fast 50 award. This latest award signifies Achiever’s sustained growth in an
increasingly competitive marketplace attributed to Achiever’s approach to CRM implementations
and the flexibility of the products offered.

Lisa Chick, Sales Director of Achiever Software, explains “This latest achievement is testament
to Achiever’s continued commitment to maximising the latest technologies to provide flexible,
scalable solutions in response to customer requirements.” She continues, “With recent additions
to the Achiever portfolio, including the release of the browser-based portals for employees,
customers and partners and the introduction of hosted solutions, Achiever offers customers a

variety of solutions to suit their business requirements.”

"Growing the top line enough to make the Deloitte Technology Fast 50 is especially meaningful
during tough economic times for the technology sector," said William Touche, national managing
partner of Deloitte’s Technology, Media & Telecommunications Group. "We congratulate on
Achiever Software on becoming one of the 50 fastest growing technology companies in the UK

and Ireland.”
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About Achiever

Achiever Software is the UK-based manufacturer of Achiever CRM. The company has a large
install base in a variety of industries and has a portfolio of products designed to meet CRM
requirements from entry-level to complex business solutions. Customers include VisitBritain,
Londis, T-Mobile and Sector Group.

www.achiever.co.uk

For further information please contact:

Sharon Gonsalves
Achiever Software

sg@achiever.co.uk

Fast 50 Selection and Qualifications

The Fast 50 list is compiled from Deloitte’s nominations submitted directly to the Fast 50, and
public company database research. To qualify for the Fast 50, entrants must have had 2000
operating revenues of at least 50,000 Euros. Deloitte researchers examined financial statements
to validate operating revenues.

Entrants must also be public or private companies headquartered in a participating region of the
UK and must be a “technology company,” defined as a company that owns proprietary
technology that contributes to a significant portion of the company's operating revenues; or
devotes a significant proportion of revenues to the research and development of technology.
Using other companies' technology in a unique way does not qualify.
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About Deloitte

Deloitte & Touche LLP is the UK's fastest growing major professional services firm based in 21
UK locations, with over 10,000 staff nationwide and fee income of £1,246 million in 2003/2004. It
is a member firm of Deloitte Touche Tohmatsu, a leading professional services organisation,
delivering world class audit, tax, consulting and corporate finance services, with around 120,000
people in over 140 countries. Deloitte Touche Tohmatsu is a Swiss Verein, and each of its

national practices is a separate and independent legal entity.

Deloitte & Touche LLP is authorised and regulated by the Financial Services Authority.

The information contained in this press release is correct at the time of going to press.

For further information, visit our website at www.deloitte.co.uk

Deloitte Technology, Media & Telecommunications (TMT) Group

The TMT Group is composed of service professionals who have a wealth of experience serving
technology, media and telecommunications companies throughout the world in areas including
cable, communications providers, computers and peripherals, entertainment, media and
publishing, networking, semiconductors, software, wireless, and related industries. These
specialists understand the challenges that these companies face throughout all stages of their
business growth cycle and are committed to helping them succeed. Deloitte is a leader in
providing strategic, financial and operational assistance to its technology, media and
telecommunications clients.
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